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To Whom It May Concern,

Let’s cut to the chase. I've been in this game long enough to know when a partnership is actually worth the
ink it's printed on. For over 20 years, TraiTel has been the iron spine behind OracleCMS’s ability to deliver,
not just promises, but actual results. I'm not in the habit of handing out accolades for fun; when | say
they’ve been crucial, | mean they’ve been the difference between us meeting our marks or missing them by
a mile.

Over these two decades, we've entrusted TraiTel with more than just business — we've invested over $1M
in their services. Why? Because they're the rare breed that walks the talk. Their SMS delivery services
aren’t just reliable; they’re the steadfast backbone of our operational success. We've thrown every
challenge in the book at them — scale, complexity, urgency — and each time, they’ve hit back with solutions
that not only work but excel.

They are everything a business needs in a partner — reliable, solution-oriented, and as steadfast as they
come. In an industry where time is money and reliability is as valuable as currency, TraiTel has proven their
weight in gold.

If your business is on the hunt for a partner that not only understands the importance of delivering on time,
every time, but also values integrity and excellence, then look no further. TraiTel has been our ace in the
hole for over two decades for good reason. They’re not just a service provider; they’re the partner you wish
you had yesterday.

Take it from someone who doesn’t mince words: partnering with TraiTel isn’t just a smart move; it's your
next best one.

Feel free to call me on +614xxxxx100

Yours in_success,

Kali Gayle

Founder
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